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[Insert your practice name here]
Patient Participation Group Member Role Description

Purpose of a Patient Participation Group (PPG)

From 1st April 2015, it is a contractual requirement for all GP Practices to have a Patient Participation Group. 

The role of a PPG includes:

1. being a critical friend to the practice;
1. advising the practice on the patient perspective and providing insight into the responsiveness and quality of services;
1. encouraging patients to take greater responsibility for their own and their family’s health; 
1. carrying out research into the views of those who use the practice; 
1. organising health promotion events and improving health literacy;
1. regular communication with the patient population.


Key Tasks

1. Attend 4 PPG meetings per annum
1. Reviewing existing surveys and advising on future surveys, including helping to develop the questions and style of survey
1. Assisting the implementation of surveys, ensuring good return rates and helping in the analysis of results
1. Helping the practice GPs to formulate action plans that are SMART (specific, measurable, achievable, realistic and time-bound)
1. Carry out health promotion events within the practice and local community e.g. flu season, NHS Health checks
1. To assist with the production of a PPG action plan
1. To develop the role of the PPG (eg patient education, fundraising, etc)

Personal Attributes

1. Good communication and interpersonal skills 
1. Approachable and shows an interest in others’ viewpoints
1. Impartial, objective, fair and able to respect confidences 

Time Commitment

We recommend a minimum commitment of [INSERT number of hours]  hours per month for this role. 

[bookmark: _GoBack]Location

You will be based at [INSERT surgery name or location of PPG meetings]. However on occasion you will be required to travel to other venues across Hull. 

What will you get in return for joining our Patient Participation Group?

1. You will have the opportunity to influence how the practice plans, develops and evaluates the services it provides
1. The chance to develop new skills and knowledge to assist with career goals, education and training
1. Support from the Practice Manager
1. Reasonable out of pocket expenses incurred during the course of your PPG duties
1. The opportunity to be part of a team and to meet new people
1. The chance to make a difference to the local community 
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