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Year [INSERT year report covers]


About Your Practice and Group

Practice Name: 

Practice Code:

Our PPG [Delete] is a face to face group / is a virtual group / is face to face and virtual group and has [INSERT number of members].  It meets [INSERT frequency of meetings].

Our Membership

Gender

	Number of
	Male 
	Female 

	Practice
	
	

	PPG
	
	



Age

	Number of
	<16
	17-24
	25-34
	35-44
	45-54
	55-64
	65-74
	> 75

	Practice
	
	
	
	
	
	
	
	

	PPG
	
	
	
	
	
	
	
	



Ethnicity

	Number of
	White
	Mixed background
	Asian or Asian British
	Black or Black British
	Chinese
	Unknown
	Other

	Practice
	
	
	
	
	
	
	

	PPG
	
	
	
	
	
	
	




This annual report was agreed by [INSERT surgery name] PPG at the meeting held at [INSERT venue and date] 

Signed by:  ………………………………………………………………PPG Chair     	Dated ……………………	


And ……………………………………….General Practice representative 	Dated……………………



How the PPG works

[INSERT] In this section describe:
· How often your group meets
· Where they meet
· What roles you have
· How those roles were filled
· How the meeting runs
· How do the practice team (doctors, nurses admin staff) link with the PPG

Patient Feedback

[INSERT] In this section describe:
· How does the PPG get patient experiences or feedback
· Does the practice have a comment box
· Did they ask people in the waiting room
· Did they run a survey
· Did they look at Friends and Family Test results
· Did they look at the national survey results
· Did they look at anonymised PALS and Complaints information

· What did the patient experiences or feedback say? Did they highlight any themes or issues about the practice or practice services?
· What did the PPG think should be done to improve the practice or practice services
· What was the priority, and how did they prioritise them

What the PPG has been working on this year.

[INSERT] In this section describe the priorities and what was planned and what was achieved, take each priority in turn, be careful not have too many priorities, three is a good place to start.

Priority #
· What was the priority
· What action was taken
· What is difference has it made
· How do you know it worked

Priority #
· What was the priority
· What action was taken
· What is difference has it made
· How do you know it worked


Priority #
· What was the priority
· What action was taken
· What is difference has it made
· How do you know it worked

Equality and diversity

[INSERT] In this section describe:
· How has the PPG tried to find out what groups with protected characteristics think of the practice and its services?
· How has the PPG’s work considered people with protected characteristics?
· What difference has the PPG’s work made to people with protected characteristics?

What is the PPG’s progress on the previous year.

[INSERT] In this section talk about the ongoing work the PPG is working on, things that may span a number of years or long term projects that may have been covered in previous annual reports.
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